
 

 
 

 
Complaint or Grievance Procedure: Students 

 
This sheet represents the process students need to adhere/attend to when they have a complaint.  
 

(IF YOUR ISSUE 
IS WITH) 

If you have a grievance or are taking issue with another student, a teacher or 
the rules of the school please take these initial steps.  One- acknowledge 
that this is your issue and decide you want to work through it not blame 

someone else for it.  Two- Learning to work through issues in a healthy way 
is an essential part of what is taught at the Rhys Thomas Institute. Three- 

Every event in the school is used as a learning tool.  Of you are triggered in 
a negative way the issue will not be dealt with as a “problem” but rather 

another opportunity for your growth.  Take a deep breath and share what is 
going on inside you, not what your issue is with someone or something 

else.  Four- No one gets to be made wrong 
 

Then follow the below procedures to get come back into balance with the 
situation. 

Another student, 
or is classroom- 
related  

 
 Scheduling time to talk could help you to do this. 

 If you are unable to resolve your concern, the next step is to present your  
concern to your teacher.   

 If that does not resolve the issue, then please take the issue to a Director.  

  

A teacher  

 

 Address the issue with the teacher. If you go into defense and need to 
address a personal issue with a teacher in class you will be asked to look 
at your defense and helped to work through it. You will not find the teacher 
going into defense and arguing some point with you in class when the 
point of class is to help you deal you’re your unconscious defensive 
actions that put you in resistance to your own growth.    

 Scheduling time to talk to the teacher in private may be more productive. 
Again, be prepared for the teacher to help you see the defensive pattern 
that is up in you, everything that comes up in class will be looked at as an 
opportunity for your growth.    

 Teachers will not process with you their issues. Any discussion with 
teachers will be shared and processed in teacher meetings.    

 All student issues trigger a student incident form that will be kept on file.    

 If that does not resolve the issue, then please take the issue to a Director. 
   
 

 
Program or 
School 
Administration  
 

 

 Schedule time to speak with a Director.  

 


